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Downgrade Firefox in Windows

Note: Before starting the installation, please ensure that all Firefox windows are closed.

1. Start > Control Panel

2. Double click on Programs and Features

ol

@ » Control Panel » All Control Panel Items »

Adjust your computer's settings

=== and Tools s

g Phone and Modem

o5

View by:

Power Options

==, Program Download

= Monitor

Programs and Features

r]ﬁf Recovery

Region and Language

RemoteApp and Desktop

Search Control Panel

Large icons =

3. Double click on Mozilla Firefox 24.0 (same steps for versions 21/22/23)

@*Uv » Control Panel » All Control Panelltems » Programs and Features

Control Panel Home »
Uninstall or change a program
View installed updates

® Turmn Windows features on or

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

[ 42 ]| Search Pra

14029012

off Organize v  Uninstall = (@
Install a program from the Z
network Name Publisher Installed On  Size Version
[8] McAfee AntiSpyware Enterprise Module McAfee, Inc. 14/02/2012 870129
[M] McAfee DLP Endpoint McAfee 16/11/2012 128MB  9.2.100.36
%McAfee Host Intrusion Prevention McAfee, Inc. 21/02/2012 485MB  7.00.0900
@ McAfee VirusScan Enterprise McAfee, Inc. 14/02/2012 806 MB  8.7.00005
\_E Microsoft Lync 2010 Microsoft Corporation 23/07/2012 852MB  4.0.7577.4103
@ Microsoft Lync 2010 Group Chat Microsoft Corporation 23/07/2012 314MB  4.0.7577.4102
E‘] Microsoft Office Project Professional 2003 Microsoft Corporation 14/02/2012 119MB  11.0.6707.0
73 Microsoft Office Standard 2010 Microsoft Corporation 07/03/2011 14.0.4763.1000
w Microsoft Silverlight Microsoft Corporation 07/03/2011 204 MB 4.0.51204.0
[#] Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 16/11/2012 300KB 8.0.61001
[ Microsoft Visual C++ 2008 Redistributable - 86 9.0.2... Microsoft Corporation 14/02/2012 206 MB  9.0.21022
[ Microsoft Visual C++ 2008 Redistributable - 386 9.0.3...  Microsoft Corporation 23/07/2012 588 KB 9.0.30729.4148
ol : e e : ; =t 2230 =E
@ Mozilla Firefox 24.0 (x86 en-US) Mozilla 23/09/2013 477MB 240
sl 5 ; = 555
[ On Screen Display 14/02/2012 6.20.00
" | QCExplorer 29/02/2012
[ RICOH R5UBxx Media Driver ver.3.64.02 RICOH 14/02/2012 364.02

2N

B ThinkDad EvliSrrean Mannifier
s
\ Mozilla Product version: 24.0
Help link: https:

ww.mozilla.or.

i

Support link: https://www.mozilla.org/en-US/

... Update information: https://www.mozilla.org/en-US/firefox/
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4. Click on Next >

Welcome to the Mozilla Firefox
Uninstall Wizard

This wizard will guide you through the uninstallation of Mozilla
Firefox.

Before starting the uninstallation, make sure Mozilla Firefox
is not running.

Click Mext to continue.

5. Click on Uninstall

Uninstall Mezilla Frefox
Remove Mozilla Firefox from your computer,

Firefox will be uninstalled from the following location:

C:\Program Files\Mozilla Firefox

Remove my Firefox personal data and customizations

Click Uninstall to continue.
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6. Wait for the uninstallation to complete

Y Mozilla Firefax Uninsts . ]

Uninstalling
Please wait while Mozilla Firefox is being uninstalled.

Uninstalling Firefox...

< Back ” Mext = | | Cancel

7. Click Einish

Completing the Mozilla Firefox
Uninstall Wizard

Mozilla Firefox has been uninstalled from your computer,

Click Finish to close this wizard.

| < Back | Cancel
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8. Launch the following URL using Internet Explorer or other browsers:

http://ftp.mozilla.org/pub/mozilla.org/firefox/releases/20.0.1/win32/en-US/

9. Click on “Firefox Setup 20.0.1.exe”

ftp.mozilla.org/pub/mozilla.org/firefox/releases/20.0.1, C @

Index of /pub/mozilla.org/firefox/releases/20.0.1/win32/en-
UsS

Name Last modified Size Description

10-Apr-2013 07:21 20M
e 10-Apr-2013 07:21 231K

ftp3.dmz.scl3.mozilla.com in UTC

10. Click on Run

File Download - Security Warning

Do you want to run or save this file?

. f Name: Firefox Setup 20.0.1.exe

Type: Application, 20.0MB

From: ftp.mozilla.org

[ Save ]ECancel 3

i ’\] While files from the Intemet can be useful, this file type can
\/ potentially harm your computer. If you do not trust the source, do not
- run or save this software. What's the risk?

Version 1.0 11042014 5o0f 11
OCBC Bank. All Rights Reserved


http://ftp.mozilla.org/pub/mozilla.org/firefox/releases/20.0.1/win32/en-US/

11. Wait for the download to complete

36% of ...refox%20Setup%2020.0.1.exe from ftp.mozilla.o... L2 =[RS

7
0 ;
\ '._’.‘1

.1ef0X%20Setup%2020.0.1 exe from ftp.mozilla.org ,
——— J
Estimated time left: 3 sec (3.45MB of 20.0MB copied)

Download to: C:\Users"\A5105682\D.. \Firefox Setup 20.0.1.exe

Transfer rate: 3.16MB/Sec

["|Close this dialog box when download completes:

Open | Open Folder 1

12. Click on Run

Internet Explorer - Security Warning g

Do you want to run this software?
Name: Firefox%20Setup%2020.0.1.exe

|
. Publisher: Mozilla Corporation

(¥ e tors

|j While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust, What's the risk?

13. Wait for the extraction to be completed

29% Extracting e
L |
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14. Click on Next >

‘1 Mozilla Firefox Setup =

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide you through the installation of Mozilla
Firefox,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

15. Select Standard and Click on Next >

‘1Y) Mozilla Firefox Setup = | — |

Setup Type
Choose setup options

Choose the type of setup you prefer, then dick Next.

=Lt

Firefox will be installed with the most common options.

() Custom

‘You may choose individual options to be installed. Recommended for experienced
uzers,
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16. Click on Install

‘1) Moxzilla Firefox Setup

Summary
Ready to start installing Firefox

Firefox will be installed to the following location:
C:\Program Files\Mozilla Firefox

[T1Use Firefox as my default web browser:

Click Install to continue.

Gance
17. Wait for the installation to be completed
| L= ihv

‘L Moxzilla Firefox Setup

Installing
Please wait while Mozilla Firefox is being installed.

Installing Firefox...

< Back

Mext >

Cancel
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18. Click on Finish

‘L Mozilla Firefox Setup

= "-l:‘.hi[g X

Completing the Mozilla Firefox
Setup Wizard

Mozilla Firefox has been installed on your computer.

Click Finish to dose this wizard.

Mew Tab
Start Private Browsing

7.7 Bookmarks
History

Downloads

Edit *
Find... News Gmail
Save Page As.. Options
i Hel *
Send Link... Elp Menu Bar
11 . ’
& Print.. Mavigation Toolbar
Web Developer r Bookmarks Toolbar
Full Screen Add-on Bar  Cirl+/
Set Up Sync... Tabs on Top
Bl Exit Toolbar Layout...
wr
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20. Go to Advanced > Update
21. Select “Never check for updates” then click on OK

Note: Do not be alarmed by the “not recommended: security risk” option, you can always
update your Firefox browser as and when you want via the Firefox website.

ert’lnns ﬁ«.
S =~ a ofE

General Tabs Content  Applications  Privacy  Security Sync Advanced

General ncryption

Firefox updates:

) Automatically install updates (recornmended: improved security)
Warn me if this will disable any of my add-ons

i) Check for updates, but let e choose whether to install them

@ Mever check for updates (not recommended: security risk)

Show Update History

Use a background service to install updates

Automatically update:
Search Engines

’ Cancel ] ’ Help
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22. Launch https://bbmy.ocbc.com, if you are hitting below error, please refer to step 23
and Step 24. Else downgrade Firefox is completed.

JWM is nat enabled. Please check your Infernel Options of your browser and try
again

)

23. Click on Firefox (on the top left) > Add-Ons

Mew Tab » 57 Bookmarks
B%  Start Private Browsing History

Edit Downloads

Find...

24. Click on Plugins and click on Enable button to enable the JVM marked in “Red”

e e T Y T

0 Q2| |tever »
Lt 10 300 £ it SNGIS 00. 5. 52. 80
- B Mte At N o bt vt e ok bl N e Ty
Get Add-ons
- a Adobe Acrobat 9.3.3.177
*! Aot POF Pg 3o Vaw Fnbion and Netscnge 307" Mos Cparone {eaabie
. Java Deployment Toolkit 7.0.250.16 10.25.2.16
)'(' Appextance NPOntiona Srgt Py o Loy far Joval( TV Duplery My Gyt Comtn
B Pugins a Microsoft Office 2010 14.0.4761.1000
Tha phay o oheen yons 9 o ond 000 Ny wnng Mt (e opple dame 1oy Cytane Donstn
. Microsoft Office 2010 14.0.4730.1010
s Athirasmonn phoy o Sov NPAT] brmwnery 41,03 Cytome (ot
B Pttt Py ek Mo 15 30 s e st St b b\l e W
. Silverfight Plug-In 5.1.10411.0
IO Mo Cptoens {asbe
£ teme Dophagnrnt Lot €2 100 7 & bumot 6 ¢ mune wre wtiPy o bty mmmen  Wort dnbes maetmm
. Java Deployment Toolkit 6.0,180,7 6.0.150.7 (disabled)
o -..=~--uwn-u—-..--.n,-~.—.— Wity bt o matme
. Java(TM) Platform SE 6 ULE 6.0.180.7 (disabled)
e —— o (=)
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https://bbmy.ocbc.com/

